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Son Kullanici Pazar Payindaki Degisimler

2012T 17% 11% 14% [ 4%
2011 18% 11% 15%  044% 0 42%
2010 17% 13% 16% 4% 40%
2009 18% 14% 16% 4% 0 %
2008 20% 15% 18%  [M2% 0 3%

2005 22% 25% 25% 0% 18%

2000 25% 35% 23% 7% 10%

1995 38% 30% 20% 5% 7%

1995 2000 2005 2008 2009 2010 2011 2012T
H Devlet/Kamu Kurumlari 38% 25% 22% 20% 18% 17% 18% 17%
B Finans Sektorii 30% 35% 25% 15% 14% 13% 11% 11%
Ozel Sektér (Kurumsal) 20% 23% 25% 18% 16% 16% 15% 14%
B KOBI 5% 7% 10% 12% 14% 14% 14% 14%
Kaynak: index Grup
H Bireysel Kullanicilar 7% 10% 18% 35% 38% 40% 42% 44%
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PC & Internet Sahiplik Oranlarindaki Degisimler

40% - 36% .
32% . 50%
50% 42%
27%
30% 40% | 37%
20% - 15% 30% - 25%
12% 20% | 15%
[v)
10% ] I 10% -
0% . . . . . 0% T T T T T 1

2000 2005 2010 2011 2012T 2013T 2000 2005 2010 2011 2012T 2013T
B PC Sahiplik Orani internet Sahiplik Orani

Kaynak: index Grup
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Turkiye Bilisim Teknolojileri Pazari 2009 - 2015 (xm $)
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B BT Sektori is hacmi +—-% Blyime

Kaynak: IDC WW Black Book
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Tarkiye Bilisim Sektort 2010-2015 (xm $)

BT Sektor
Dagilimi (x m $) 2010 2011 2012 T (2013 T | 2014 T [ 2015 T

Donanim 3.743% 3.993% 4.383% 4787 5368% 6.1249%
Yaziim 696 $ 784 % 874 $ 986% 1.120% 1.2669%
Servis 1.014% 1.121% 1.245% 1.388% 1551% 1.734%
Toplam BT 5453 % 5897 % 6.503% 7.161$ 8.038% 9.124 %
Biyime % 8,1% 10,3% 10,1% 12,2% 13,5%
Segmentlerde
Donanim 6,7% 9,8% 9,2% 12,1%  14,1%
Yazilim 126% 116% 128% 135% 13,1%
Servis 10,5% 111% 115% 11,7% 11,8%
Segmentlerde
Donanim 68,6% 67,7% 674% 66,8% 66,8% 67,1%

Yazilim 128% 13,3% 134% 138% 139% 13,9%
Servis 18,6%  190% 191% 194% 193%  19,0%

Kaynak :IDC WW Black Book
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Tarkiye PC Pazari / 2010-2011 Analizi (Adet)

m1Q
2Q
_ m3Q
m4Q
Yil Q1 Q2 Q3 Q4 Toplam

2010 748.839 721.617 847.215 1.261.735 3.579.406
2011 953.214 827.890 682.117 877.105 3.340.326

Buyume 27,3% 14,7% -19,5% -30,5% -6,7%

Kaynak IDC
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Tarkiye PC Pazari / Desktop - Mobil Oranlari (Adet)

2010 Y1l 2011 Yih
Toplam PC Pazan Toplam PC Pazan
3.579.406 adet 3.340.326 adet

DesktopPC DeskiopPC

34% 32%
Mobil PC Mobil PC

66% 68%

PC Pazarn Blyume -6,7%
Dekstop Pazarn Buyume -10,0%
Mobil PC Pazar Buyume -5,0%
Kaynak :IDC
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Muhtelif Ulkeler PC Pazari (x 1.000 Adet)

14.000 -+
12.000 -
10.000 -
H2010 =201
8.000 -
6.000 -
4.000 -

. B e e
Ulkeler Rusya Turkiye Polonya S“f‘d' UAE Ukrayna Gurlley Cek Cum. israil Romanya Misir
Arabistan Afrika
2010 11.167 3.579 3.304 2.323 2.283 2.393 2.069 1.306 1.100 613 835
2011 12.699 3.340 3.199 2.597 2.582 2.547 2.283 1.149 974 678 590
Blyume 13,7% -6,7% -3,2% 11,8% 13,1% 6,5% 10,3% -12,0% -11,5% 10,6% -29,4%

Kaynak :IDC
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Gelismekte olan Ulkeler Bilisim Sektorii 2011 xm $)
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Toplam

INDEX%GRUP

- 5%
85%

Cin Hindistan Endonezya Rusya Brezilya Meksika Turkiye
119,760 $ 25571% 10,995 $ 21,747 $ 29,925 $ 12,652 $ 3,993 %
6,598 $ 3,710 % 4,754 $ 3,377 $ 6,177 $ 2247 % 784 $
13,977 $ 8,020 $ 7,338 % 5,788 $ 13,233 % 3,726 % 1,121%
140,335 $ 37,300 $ 23,087 $ 30,913 $ 49,334 $ 18,626 $ 5,897 $
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Gelismis olan Ulkeler Bilisim Sektorii 2011 xm $)
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17% i Servis
26%
I Yazihm
H Donanim
45%
Japonya Kanada ABD ingiltere Fransa Almanya italya
65,141 $ 17.444% 215871 32,441 $ 24,159 $ 30,352 $ 14,781 $
25,195 $ 6,566 $ 158,335 $ 18,533 % 13,297 $ 21,768 $ 6,562 $
55,071 % 18,935 % 226,773 $ 49,094 $ 31,890 $ 36,827 $ 13,697 $
145,408 $ 42,944 $ 600,979 $ 100,068 $ 69,346 $ 88,947 $ 35,040 $
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DESPE ;

Tiirkiye

Despec Bilgisayar A.S.
2011 Yili Degerlendirmesi ve
2012 Yili Hedefler

Oguz Gulmen
Genel Madur

.l
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Sirket Profili ve Bolgelerimiz

Sirket Adi
Kurulus Tarihi
Yasal Statu
YK Baskani
Genel Mudur

Despec Bilgisayar A.S.
1998

Halka Acik — IMKB

Erol BILECIK

Oguz Gulmen

DESPEC;

Tiirkiye

e L L Lo
ube Tarihi Personel

Merkez
Sube
Sube
irtibat Ofisi
irtibat Ofisi

Tem.89 istanbul
Nis.92 Ankara
Nis.95 izmir

Tem.98 Elazig

May.99 Diyarbakir

2
2
1
1
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Despec Bilgisayar Yillik Cirolar (Milyon TL)

DESPEC ;

Tiirkiye
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2010 - 2011 Cirolar (Bin TL)

DESPEC;

Tiirkiye

50.000 -
40.000 -
30.000 -
12010
20.000 - i 2011
10.000 -
0 _
1Q 2Q 3Q 4Q
2010 30,924 35,884 30,809 36,991
2011 39,356 35,410 33,258 44,370
Blyume 27% -1% 8% 20%
l..
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2011 Y1h Mali Sonuclar

Bin TL
Net Satiglar
Brit Kar

Brat kKar Marj (%)
FVAOK

FVAOK Marij (%)
Faaliyet Kan

Faaliyet Kar Marj (%)

Finansal Gelir/(Gider), Net
Vergi Giderler

Net Kar
Net Kar Marj (%)

L]
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2011

152.394
15.834
10 4
10396
6.8
10339
6.8

1.804
(2.453)

9.690
6,4

it pEPED

2010

134.608

15.186
113

10.448
78

10.390
77

(279)
(2.022)

8.089
6.0

“neotech Homend.

DESPECgl

Tiirkiye

Dedgisim (%)

13,2
43
(7,9)
- 05
(12.1)
- 05
(12.1)
- 7466
213
198
58
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DESPEC;

Onemli Uriin Gruplari ve Statii

Dist.
.

Murekkep, Toner, Kagit, Data Yedekleme 1
Canon Murekkep, Toner, Kagit, Data Yedekleme 2 1
Oki Murekkep, Toner, Serit 5 1
Lexmark Murekkep, Toner, Serit 4 1
Trust IT Aksesuar 2 1
Targus IT Aksesuar 2 1
IBM Toner, Data, Yedekleme, Serit 1 1
Dexim Apple Aksesuarlari 1 1
Emtec Veri Depolama 1 1
Steel Series PC Game Aksesuarlari 1 1
Double A Kagit 2 1
Contour Pil 1 1

-'..
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ossﬁsc
Hedefler

sk 2012

Brut Kar Marji 11%
Ciro Hedefleri %8 biyime ile 177.000.000 TL
) Yeni Uriin Gruplari : PC Game Aksesuarlari, Fotokopi
Urin Cesitliligi Tonerleri, Apple Aksesuarlari, Pil
Internet Kafeler, Kirtasiye Kanali, Oyun Magazalar, On-

Alternatif Kanallar line Siteleri , Apple Magazalari
B2B Yogun Kampanyalar
Etkin Finansal aracglar yonetimi Kredi Kartlarina Destek
Calisanlarimiz Egitim Programlari ve Performans Ydénetimi
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DESPECg

Tiirkiye

Despec Bilgisayar A.S.

2011 Yil Finansal ve Operasyonel Sonuglari

Halil Duman
Index Grup, CFO
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Ozet Gelir Tablosu - 2011 (Bin TL)

Bin TL
Net Satislar
Brit Kar

Brat Kar Man (%)
FVAOK

FVAOK Marj (%)
Faaliyet Kan

Faaliyet Kar Man (%)

Finansal Gelir/(Gider), Net
Vergi Giderler

MNet Kar
MNet Kar Mar (%)

n
INDEX{GRUP WDEX gt

2011

152.394
15834
10 4
10.396
6,8
10.339
6,8

1.604
(2.433)

9690
6,4

nsspgg{ Netex

2010

134.608

15186
113

10.448
78

10.390
77

(279)
(2.022)

§.089
5,0

‘neotech Homend.  aRim@e«  JHNIOS
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Tiirkiye

Degisim (%)

13,2
43

(7.9)

- 05
(12.1)

- 05

(12,1)

- 7466
213
198

58



Ozet Bilango (8in TL)

Varhklar

DESPEC g

Tiirkiye

Degisim

Dénen Varliklar
Nakit
Ticari Alacaklar
Stoklar
Yoldaki Mallar
Diger

Duran Varliklar
Maddi D_ V.
Serefiye
Diger

Toplam Varhklar

INDEX :GRUP

2011 %) 2010 (%)  Degisim (%) Yiikimliikler & Ozkaynak 2010
57.852 97,6% 49.496 96,8% 16,9 Kisa Vadeli Yiik. 17.506 295% 15.739
14.046 237% 5681 11,1% 1472  Finansal Borclar 3.903 66%  3.167
25617 432% 20541 40,2% 247  Ticari Borclar 12.083 204% 11.076
11.010 186% 11777 23.0% (6,5  Vergi Karsilikian 6564 1.1% 508

3.660 62% 4863 95%  (247)  Borc Karsiliklan 549 1,1% 406

3519 50% 6634 130%  (47.0)  Diger 207 0.3% 582

1.417 24%  1.656 32%  (14,4) Uzun Vadeli Yiik. 207 0,3% 276
227 0,4% 268 05%  (153)  Kidem Taz Kar. 185 0,3% 172
- 0,0% . 0,0% 00  Ertelenmis Vergi Yik. 21 0,0% 104

1.190 20%  1.388 27%  (14,3) Ozkaynaklar 41557 70,1% 35137

59.269  100,0% 51.152 100,0% 15,9 Toplam Kaynaklar 59.269  100,0% 51.152

Net Finansal Borc/ Ozkaynak - 024 - 007
Cari Oran 3,30 3,14
Kaldirac Orani 0,30 0,31
KV Finansal Borg/Toplam Fin.Borg 0,95 0,95
INDEX @ datagate nfsﬂax Netex “neotech Homend. artim@e<  JHKIOS
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30,8%
6,2%
21.7%
1,0%
0,8%
1.1%
0,5%
0,3%
0,2%
68,7%
100,0%



Net Finansal Bor¢ (Bin TL & USD) DESPECH

Tiirkiye

(Bin TL) (BinUsD)
35.000 - 30.148
35.000 4
30.000 A
30.000 4
25.000 4
25.000 A 20.023
20.000
20.000 A
=2009
15.000 15.000 - = 2010
2011
10.000 10.000 4
2.514 -10.143
5.000 | 5000 - -1.626 5.370
-5.000 4 -5.000
~10.000 -10.000
2009 2010 2011 2009 2010 2011
| |
l..
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Isletme Sermayesi (Bin TL) DESPECH

Tiirkiye

__enn | 201 2010 Degism% Deglslm 2

KV Ticari Alacaklar 25617 20.541 247 KV Ticari Borclar 12.083 11.076

Stoklar 14 670 16.640 (11,8) K/V Finansal Borclar 3903 3167 232
Makit ve Nakit Benzerleri 14.046 5.681 147 2 Diger Borclar 1.520 1.496 16
Diger Alacaklar 3519 6634  (47,0) Toplam Kisa Vadeli Yiik. 17.506 15.739 11,2
Toplam Donen Varhiklar  57.852 49.496 16,9 Net igletme Sermayesi 40.346 33.757 19,5

isletme Sermayesi / Net Satiglar

A
/’f

26,47%
2011

2010

+ T 0 T T |
5% 10% 15% 20% 25% 30%
L
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Nakit AKIsI (Bin TL) DESPECH

Tiirkiye

Bin TL 2011 2010
Doénem Bagi Bakiyesi 5.681 521
Faaliyet Net Nakit Akisi 10.152 10.568
Yatinm Faaliyetleri (15) (45)
Donem Ici Nakit Degisimi 10137 10.523
Finansal Borc Dedisimi (1.773) (5.363)
Dénem Sonu Bakiyesi 14.046 5.681

L]
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Mali Oranlar

INDEX%GRUP

 LIKIDITEORANLARI _____________J131.12.2011 1 31.12.2010.

Cari Oran 3,30 314
Likidite Orani 247 2.09

mm

Alacaklann Ortalama Tahsil Siresi
Borclann Ort. Odeme Siiresi 32 33
Stok Bekleme Siresi 32 34

FINANSAL YAPI ORANLARI 31.12.2011 m

Ozsermaye / Pasif Toplami 70,1%

Kisa Sureli Borclar / Pasif Toplami 29 5% 31 %
Uzun Sureli Borclar / Pasif Toplami 0,3% 0,5%
Finansal Borclar / Toplam Borclar 22 0% 20%

 KARLILIK ORANLARI ___ J§31.12.2011 § 31.12.2010

Brat Kar Marj 10,4% 11,3%
Faaliyet Kar Man 6.8% 7.7%
Net Kar /Satislar 6.4% 6.0%
Vergi Oncesi Kar Marji 8 0% 7.5%

(*) Ortalamalar bulunurken 3 "er aylk mali tablolardaki tutarlar dikkate alinmistir

INDEX @ falagate Dssp_zc§ Netex ‘neotech Homend. arRtim@®<  JENLOS

DESPED™

Tiirkiye



Tesekkurler

Yasam Kaynaklarina sahip ¢ikalim!
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